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All ECTARC Training Services (ETS) personnel are required to observe child safe principles and expectations 
for appropriate behaviour towards, and in the company of children and are responsible for supporting the 
safety, participation, wellbeing and empowerment of children by: 

• Adhering to ETS’s child safety and wellbeing polices, procedures and statements always. 
• Participating in all compulsory training and professional development including training on child safety 

and wellbeing. 
• Treating all children and young people with respect, regardless of race, sex, gender identity, sexual 

orientation, language, religion, political or other opinion, nationality, cultural background, financial 
situation, disability or other characteristics. 

• Taking all reasonable steps to protect children from abuse. 
• Listening and responding to the views and concerns of children, particularly if they disclose that they 

or another child has been abused and/or are worried about their safety or the safety of another child. 
• Promoting the cultural safety, participation and empowerment of Aboriginal children. 
• Promoting the cultural safety, participation and empowerment of children with culturally and/or 

linguistically diverse backgrounds. 
• Promoting the safety, participation and empowerment of children with a disability. 
• Ensuring as far as practicable that adults are not left alone with a child. 
• Reporting any allegations of child abuse to the ETS Child Safety Officer and ensure any allegation to 

reported to the police or child protection. 
• Reporting any child safety concerns to the ETS Child Safety Officer. 
• If an allegation of child abuse is made, ensure as quickly as possible that the child(ren) is safe. 
• Encouraging children to ‘have a say’ and participate in all relevant organisational activities where 

possible, especially on issues that are important to them. 
• Promoting friendships and encourage children and young people to support their peers. 
• Reporting any conflicts of interest (such as an outside relationship with a child) that may affect their 

ability to perform their role. 
• Respecting the privacy of children and their families, including keeping all personal information 

confidential unless required by law to share it. 
• Informing parents and carers if there are situations that need to be safely managed but are outside 

the boundaries of this Code of Conduct (such as undertaking one-on-one training sessions). 
• Upholding the rights of the child and always prioritising their needs.  

Personnel must not: 

• Develop any relationships with children that could be seen as favouritism. 
• Exhibit behaviours with children which may be construed as unnecessarily physical. 
• Put children at risk of abuse. 
• Do things of a personal nature that a child can do for themselves. 
• Engage in open discussions of a mature or adult nature in the presence of children. 
• Use inappropriate, hurtful or offensive behaviour or language in the presence of children. 
• Express personal views on cultures, race or sexuality in the presence of children. 
• Discriminate against any child, including because of culture, race, ethnicity or disability. 
• Have organised contact with a child or their family outside of our organisation without our child safety 

officer’s knowledge and / or consent. 
• Have any inappropriate online contact with a child or their family. 
• Ignore or disregard any suspected or disclosed child abuse. 
• Condone or participate in illegal, unsafe, abusive or harmful behaviour towards children – this includes 

physical violence, sexual abuse, emotional or psychological abuse, grooming, neglect or sexual 
misconduct. 

• Ignore or disregard any concerns, suspicions or disclosures of child abuse or harm. 
• Exaggerate or trivialise child abuse issues.  
• Fail to report information to police if aware that a child has been abused.  
• Touch children in a way that is unnecessary or unsuitable and falls outside what is reasonable for ETS 

services delivery purposes.  
• Persistently criticise and/or denigrate a child. 
• Deliberately prevent a child from forming friendships. 
• Verbally assault a child or create a climate of fear. 
• Offer children and young people alcohol, cigarettes or other drugs. 
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• Show children pornographic images, share details of sexual experiences with a child or use sexual 
language or gestures in the presence of children. 

• Have unauthorised contact with children and young people online, on social media or by phone. 
• Take photographs, screenshots or share images of children involved in activities that are not 

authorised or required for ETS service delivery activities. 
• Be alone with a child when there is no professional reason for doing so. 

By observing these standards all personnel acknowledge individual responsibility to immediately report any 
breach of this code to the ETS Child Safety Officer. 

All third-party contractors are also expected to abide by the ETS Child Safe Code of Conduct, and where they 
are engaging with children will have to sign an agreement to comply with the code, prior to delivering any 
services. 

ETS enforces this policy, the Code of Conduct and any other child safety and wellbeing policies. Potential 
breaches by anyone will be investigated and may result in restriction of duties, suspension or termination of 
employment or engagement or other corrective action. More information can be found in our misconduct 
procedure. 

Some breaches of this Code of Conduct may need to be reported to the Police, or to the relevant Commission 
for Children and Young People. Our complaint handling processes below provide more information about our 
reporting obligations to external authorities as well as describing protections and confidentiality provisions for 
anyone making a report. 

If any person in a position of authority within our organisation becomes aware of a substantial risk that a child 
may become the victim of a sexual offence committed by an adult associated with ETS (for example, an 
employee, contractor or volunteer), and they have the power or responsibility to reduce or remove the risk, 
then they must take all reasonable steps to do so. A person in authority who negligently fails to take appropriate 
action to address the risk may be charged with the criminal offence of ‘failing to protect’ and may face a term 
of imprisonment. If an adult reasonably believes a sexual offence has been committed by an adult against a 
child under the age of 16, they must report it to Police by calling 000 or going to their local police station. 
Failure to disclose the information may be a criminal offence. 

Breaches or suspected breaches of the Code of Conduct are reported as soon as practicable to the ETS Child 
Safety Officer. 
Breaches or suspected breaches of the Code of Conduct are taken seriously and dealt with quickly, fairly and 
transparently. 
Any individual who breaches the Code of Conduct faces disciplinary action and depending on severity of the 
breach, the individual may have their employment terminated. 
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